
Effective from 24 May 2012  RD113-04

Please enter subscription year: - (e.g. 2010-2011)

Name Mr/Mrs
Miss/Ms

Position Company Name

Delivery Address

Postcode email

Telephone No Fax No

The first update of every order is always charged at £30.  
The remainder are charged at a discounted price which is dependant on the total size of the order:
The annual subscription service runs from 1st September. All NEW handbooks 
include free update subscription until the coming September 1st.

First book update of the order £30.00

Remainder of the order

for Order Qty of 2 up to 9 £25.00 each

for Order Qty of 10 up to 50 £20.00 each

for Order Qty of 51 and over £15.00 each

Totals
No VAT is payable on the update subscription
Prices quoted are for delivery within the UK
(Delivery charge to other countries available on request)

I enclose a cheque for £ made payable to Robust Details Ltd

Please debit my CREDIT / DEBIT card by the amount of £

Card number 

Valid from Expires

Issue

Card holder's signature Date

A receipted invoice will be sent

Robust Details Limited, Davy Avenue, Knowlhill, Milton Keynes, Bucks, MK5 8NB                             
Tel: 0870 240 8210    Fax: 0870 240 8203    www.robustdetails.com                         

Subscription Form - Annual Handbook Update Service (E&W)

Please complete a separate subscription form for each delivery address

1

Quantity CostQuantity of Handbooks requiring updates

£30.00

3 digit security number on 
back of card

Data Protection Act 1998 ("the Act"): Notice - Robust Details Limited is the data controller for the purposes of the Act.  By contacting us, accessing our website and/or using any of our 
services you consent to the collection, storage and processing of the personal data that we collect from you and that you provide to us (whether online or offline) in accordance with our Privacy 
Policy (copy available at http://www.robustdetails.com/Policies/PrivacyPolicy).  In particular, we may use these personal data for (amongst other things) dealing with your enquiries about robust 
details, the provision of services by us, administration research and for statistical purposes; and we may disclose them to (amongst others) local and national authorities and Government 
Departments involved with robust details and the Building Regulations and to any warranty and insurance company providing cover on homes into which robust details are built for the 
purposes of its home registrations, inspections and claims handling. 

Please tick here if you would like us to contact you with information about our goods and services that we feel may be of interest to you. □ 
If you have any questions or concerns regarding our data processing practices, please email customerservice@robustdetails.com, or write to us at the address given in paragraph 12 of our 
Privacy Policy (copy available at http://www.robustdetails.com/Policies/PrivacyPolicy).
Robust Details Limited is a company no. 04980223 limited by guarantee, registered in England. Robust Details Ltd registered office: Davy Avenue, Knowlhill, Milton Keynes, 
Buckinghamshire, MK5 8NB                                                           

(Switch cards only)
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